
(i) Short-Cycle Research Projects 

®• SUPPORT EXP 

ALL THE ex ANALYTICS 
& EXPERTISE YOU NEED 
AND NONE YOU DON'T 

If you're like most financial institution executives today, the last thing 

you need is MORE data and analytics. Sometimes all you want is the 

answer to a single critical question. But finding the correct answer can be 

more complex than you think, especially when it involves the customer experience. 

This is why Support EXP, a proven research organization in the financial services 

industry, is offering its CX and EX measurement capabilities and expertise 

to solve your most pressing issues around the customer experience. 

We consult with you to identify your Key Research Objectives and define your specific research questions. 

Using our innovative survey solutions and hands-on consultation, we design a short-cycle research strategy 

to provide a clear line of sight to the answers you want to find. We deliver the results according to a defined 

timeline, along with recommendations for actions that get you to your Key Objectives quickly and precisely. 

WHY USE OUR SHORT-CYCLE RESEARCH PROJECTS? 

• Frees Up C-Level Resources, Time, and Energy • Professional Objectivity Ensures Clarity 

• Quickly Identify Priority Items • Dynamic Agility Improves Precision of Results 

• Accurately Resolve Problems Sooner • Expert Timeline Management Reduces Waste 

• Improve C-Level Awareness and Understanding • Affordable & Scalable Pricing 



FIVE STEPS TO YOUR ex SUCCESS 

01. Define 
Define your research goals, 
success criteria, target 
audience, tools and timelines 
needed for success. 

• • • • • • • • • •••••••• ► 

02. Collect 

Deploy research and 
optimize the collection of 

direct customer feedback, 
intentionally and relevantly. 
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03. Analyze 
Analyze insights, then apply 
advanced statistical modeling 
and decades of Fl research 
expertise to form next steps. 
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04. Improve 

Provide specific 
recommendations of what 

and where you need to 
improve to drive real change. 

• • • • • • • • • 05. Sustain 

Repeat the process to sustain 
and improve your ability to 
optimize revenues, profits, 

and customer loyalty . 

I We connect the dots from your biggest questions to exactly what you need to know. 

WEBSITE: SUPPORTEXP.COM PHONE: 937.535.1396 EMAIL: INFO@SUPPORTEXP.COM 


